
Family Planning Medicaid Waiver 
Training Call Agenda 

 
Date: August 27, 2009  Time: 2:00 PM – 4:00 PM EST 

Call-In Number: (888) 808-6959   Code: 7256248 
 

Desired Meeting Outcomes:  By the end of this meeting, the committee members will have an update on the Family Planning Medicaid Waiver   
Program and have the skills to determine eligibility and process eligibility determination materials: 

 
 

Team Lead and Co-Lead: Margaret Rankin 
Facilitator: Karen Jackson       Recorder:  Alan Thompson 
Additional Speakers:  Judy Sheperd and Dearline Thomas-Brown 
Guest Consultants: Carol Miller, Department of Children and Families (DCF) 
                                  Kathy Canfield, Agency for Health Care Administration (AHCA) 
 
 

TIME  TOPIC DISCUSSION ACTION/ RECOMMENDATIONS/ 
FOLLOW-UP 

2:00 – 2:10 Welcome and Introductions 

-Margaret Rankin 

Roll: 

-Alan Thompson 

 

 
Please hold questions for all speakers until the end of the 
call. 

 

2:10 – 2:20 Medicaid Family Planning Waiver 
Update 

-Kathy Canfield 

Enrolling in OnBase 

-Karen Jackson 

 

AHCA staff to provide updates on the application to Centers for 
Medicare and Medicaid Services (CMS) for the family planning 
Medicaid waiver renewal. 
 
Discussion regarding utilizing OnBase to download Medicaid 
waiver outreach list. 
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TIME  TOPIC DISCUSSION ACTION/ RECOMMENDATIONS/ 
FOLLOW-UP 

2:20 – 2:40 Family Planning Medicaid Waiver 
PowerPoint Presentation: 

Waiver goals & objectives 

-Margaret Rankin 

Population eligible, spans, waiver 
services, primary care referral 

-Judy Sheperd 

Eligibility determination, applicant 
eligible or ineligible 

-Margaret Rankin 

Record retention, monitoring & 
summary 

-Judy Sheperd 

 

  

2:40-3:00 Discussion: Sample Administrative 
File: 

Application, eligibility and denial 
forms 

-Dearline Thomas Brown 

Input documents & approval 
notices 

-Karen Jackson 
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TIME  TOPIC DISCUSSION ACTION/ RECOMMENDATIONS/ 
FOLLOW-UP 

3:00 – 3:25 Client Eligibility Determination: 

-Carol Miller 

 

 

Questions regarding eligibility determination for Medicaid will be 
answered by staff from DCF.   

 

 

 

3:25- 3:40 Medicaid Policy and Systems 
Questions: 

-Kathy Canfield 

 

 

Questions regarding Medicaid policy and systems questions from 
CHD staff. 

 

 

 

3:40- 4:00 Additional Family Planning 
Medicaid Waiver Program 
Questions and Answer Session: 

-All Staff and Guests 

 

Questions from call participants.  

4:00 Training Call Adjourned If you arrived on the call after the roll was taken, please email your 
name and county to Alan_Thompson@doh.state.fl.us. following 
the call. 
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